Criminal Record Check Instructions

Important: Access to the BC Services app is required to complete your criminal
record check, as identity verification is conducted through this system. See this
video for instructions.

Visit the CRRP website

Enter access code: ELESTNX4ZY

Accept the terms and conditions (ensure you scroll to the bottom before proceeding).

Do I have an existing Criminal Record Check (CRC) through CRRP

Yes

Follow the prompts to share
your CRC with SelfDesign at no
cost. Note that you MUST use
the BC Services Card method to
log in. (Option 1). Use Option 2
only if you live outside of BC.

If you require technical
assistance, contact CRRP at
1-855-587-0185 (choose option
AN
criminalrecords@gov.bc.ca

No

Follow the prompts provided. Note that
you MUST use the BC Services Card login
(Option 1). Use Option 2 only if you live
outside of BC.

If you require technical assistance, contact
CRRP at 1-855-587-0185 or
criminalrecords@gov.bc.ca

Once you have completed the required
steps, follow the prompts to the PayBC
system to pay the fee. Note that the criminal
record check process will not begin until
payment is made.



https://www.youtube.com/watch?v=nWC7H3LGlrE
https://www.youtube.com/watch?v=nWC7H3LGlrE
https://justice.gov.bc.ca/criminalrecordcheck
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